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Active Shooter  Situation Response - Code Silver 
 
An active shooter is defined as a person or persons who appear to be actively engaged in killing or attempting to kill people in the building or on the campus.  
  
In most cases active shooters use a firearm(s) and display no pattern or method for selection of their victims.  
  
GENERAL ACTIONS APPLICABLE TO ALL STAFF 
 The first employee to identify an active shooter situation: 

○ Should call the emergency number (x____) and announce a Code Silver (with the location of the incident) and a description of the person(s) 
with the weapon, and type of weapon, if known. 

○ Evacuate residents, visitors and staff from immediate area, if safe to do so. 
  

 If an Active Shooter comes into the area where you are and enters your unit, office or meeting room, you should: 
o Try to remain calm.  Try not to do anything that will provoke the active shooter. 
o If there is no possibility of escaping or hiding, only as a last resort when your life is in imminent danger should you make a personal choice to 

attempt to negotiate with or overpower the shooter. 
o If the active shooter(s) leaves the area, barricade the room or go to a safer location. 

  
 At a location distant from the active shooter, such as on a different unit or floor, or if you are not able to leave the area safely: 

o Remain calm.  
o Warn other staff and visitors to take immediate shelter; protect residents.  
o Go to a room that can be locked or barricaded.  Lock and barricade doors or windows, turn off lights and close blinds, block windows if possible. 
o Turn off radios or other devices that emit sound.  Silence cell phones. 
o Keep yourself out of sight and take adequate cover/protection (i.e., concrete walls, thick desks, filing cabinets).  
o Have one person call 911 and state: "<This is (name) at (facility name & address) we have an active shooter in the building (give your exact 

location), gunshots fired."  
  

 If you are in an outside area and encounter an active shooter, you should: 
o Try to remain calm.  
o Move away from the active shooter or the sound of gunshot(s) and/or explosions(s).  
o Look for appropriate locations for cover/protection (i.e., brick walls, retaining walls, parked vehicles, etc.).  
o Call 911 and provide the information listed above. 
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